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ABSTRAK 
 

Latar belakang: Salah satu pelayanan kesehatan yang diberikan yaitu pelayanan 

kegawatdaruratan medis. Kecepatan dalam penanganan pasien gawat darurat merupakan 

faktor penting yang dapat mempengaruhi prognosis dan keselamatan pasien. Dalam 

situasi gawat darurat, waktu adalah faktor krusial yang menentukan keberhasilan tindakan 

medis dan dapat mengurangi risiko komplikasi bahkan kematian. Triase merupakan 

tindakan yang dilakukan perawat dalam penanganan di instalasi gawatdarurat, 

pengetahuan dan sikap keterampilan tentang triase sangat berpengaruh terhadap 

penanganan di Instalasi gawatdarurat. Tujuan penelitian ini yaitu untuk mengetahui 

hubungan pengetahuan dengan sikap perawat dalam melakukan triase di Puskesmas 

wilayah 2 Kabupaten Pandeglang.  

Metode: Penelitian ini menggunakan penelitian kuantitatif dengan desain cross sectional. 

Pengambilan sampel menggunakan total sampling, yaitu semua perawat yang ada di 

wilayah 2 sebanyak 75 orang. Variabel yang diteliti diantaranya usia, jenis kelamin, 

pendidikan, lama bekerja, pelatihan, pengetahuan triase dan sikap keterampilan dalam 

melakukan triase. Data dianalisis menggunakan analisis univariat dan bivariat.  

Hasil: Hasil pada penelitian ini  menunjukkan bahwa sebagian besar responden usia 31 – 

60 tahun  (78%), jenis kelamin paling banyak perempuan (61,3%), pendidikan rata-rata 

responden yaitu D3 (61,3%), lama bekerja responden paling banya lebih dari 10 tahun 

(40%),rata-rata responden telah pelatihan (88%) untuk pengetahuan triase masuk dalam 

kategori cukup (40%) dan sikap keterampilan dalam melakukan triase responden paling 

banyak masuk dalam kategori cukup (58,7).  

Kesimpulan: Hasil dalam penelitian ini menunjukkan ada hubungan antara pengetahuan 

triase dengan sikap keterampilan dalam melakukan triase dengan p-value 0,001. 
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ABSTRACT 
Background: One of the health services provided is emergency medical care. The speed 

in handling emergency patients is an important factor that can influence prognosis and 

patient safety. In emergency situations, time is a crucial factor that determines the success 

of medical interventions and can reduce the risk of complications or even death. Triage is 

an action carried out by nurses in the emergency department. Knowledge and attitudes 

related to triage significantly affect emergency care. The purpose of this study was to 

determine the relationship between knowledge and attitudes of nurses in performing 

triage at community health centers in Region 2, Pandeglang Regency. 

Methods: This study used a quantitative approach with a cross-sectional design. 

Sampling was conducted using total sampling, involving all nurses in Region 2, totaling 

75 respondents. The variables studied included age, gender, education, years of service, 

training, triage knowledge, and attitudes in performing triage. Data were analyzed using 

univariate and bivariate analysis. 

Results: The results of this study showed that most respondents were aged 31–60 years 

(78%), with the majority being female (61.3%). The average educational level of 

respondents was a diploma (D3) (61.3%). Most respondents had more than 10 years of 

working experience (40%), and the majority had attended training (88%). Triage 

knowledge was mostly categorized as adequate (40%), and attitudes in performing triage 

were also mostly categorized as adequate (58.7%). 

Conclusion: The findings of this study indicate that there is a significant relationship 

between triage knowledge and attitudes in performing triage, with a p-value of 0.001. 
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