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ABSTRAK 

The research methodology used is quantitative, utilizing primary data obtained 

from questionnaires distributed to individual taxpayers (WPOP) registered at 

KPP Pratama Mamuju. A total of 100 respondents were sampled using a 

convenience sampling technique. Data analysis was conducted using multiple 

linear regression, including quality tests such as validity and reliability tests, and 

classical assumption tests (multicollinearity, heteroscedasticity, and normality 

tests), as well as hypothesis testing using t-statistics and f-statistics. 

The results of this study show that, partially, the implementation of e-filing has a 

positive and significant effect on individual taxpayer compliance. Taxpayer 

awareness has a positive and significant effect on taxpayer compliance. 

Additionally, tax sanctions have a positive and significant effect on taxpayer 

compliance. Simultaneously, the variables of E-Filing implementation, taxpayer 

awareness, and tax sanctions have a positive and significant effect on individual 

taxpayer compliance. 

This study indicates that the implementation of e-filing, taxpayer awareness, and 

tax sanctions each have a positive and significant impact on individual taxpayer 

compliance, both partially and simultaneously. This implies that improvements in 

e-filing implementation, taxpayer awareness, and tax sanction enforcement can 

increase levels of taxpayer compliance. 
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ABSTRACT 

This study aims to analyze the effect of the implementation of e-filling, taxpayer 

awareness, and tax sanctions on taxpayer compliance. 

The research methodology used was a quantitative method using primary data 

obtained from the distribution of questionnaires to WPOP registered at KPP 

Pratama Mamuju as many as 100 respondents through questionnaires sampling 

techniques using coevenince sampling. Data analysis techniques use multiple linear 

regression by conducting quality tests consisting of validity and reliability tests as 

well as classical assumption tests (multicollinearas tests, hetroscedasticity and 

normality tests) and t-statistical and f-statistical hypothesis tests. 

The results of this study show and singnifikan partially the variable application of 

e-filing has a significant positive effect on individual taxpayer compliance. The 

variable of taxpayer awareness has a significant positive effect on taxpayer 

compliance. And the variable of tax sanctions has a significant positive effect on 

taxpayer compliance. The variables of the application of E-Filling, Taxpayer 

Awareness and Tax Sanctions simultaneously have a significant positive effect on 

individual taxpayer compliance. 
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